
Terms	&	Conditions	for	Bookings	
at	Little	Stream	Cafe	

•  Little	Stream	is	private	property;	all	patrons	to	adhere	to	the	by-laws	and	rules	of	the	property.		
•  No	large	group	functions,	celebratory	events	or	special	catering	are	held	in	the	Tea	Garden	Cafe.		
•  Please	refer	to	our	functions	offering	on	our	website	– www.littlestream.co.za		
	
•  If	clients	want	to	book	for	a	group	of		more	than	12	PAX	in	our	café	,	the	booking	will	be	split	into	2	,	3	or	4	tables		
						(	In	order	for	us	to	adequately	provide	service	to	all	patrons	)	A	non	refundable	deposit	may	be	required	when	booking.	

						Any	additional	guests	not	originally	part	of	the	clients	booking	may	have	to	be	accommodated	in	a	different	sections	of		
						the	café.	Table	allocation	is	subject	to		the	capacity	of	the	bookings	on	the	day	and	at	the	sole	discretion	of	management.	
	
•  15%	service	fee	applies	to	all	group	bookings	over	15		people	and	will	be	added	to	your	final	bill.		

•  Reservation	Duration	-	Tables	are	available	for	two	and	a	half	hours		

•  No	deco	such	as	balloons	,	streamers	or	bunting	is	permitted	in	the	Tea	Garden	Café.	(	Small	table	deco	is	permissible	)		

•  No	sound	system,	rowdy	noise	or	disruptive	activity	is	permitted.		

•  Little	Stream	does	not	have	a	liquor	license.	You	welcome	to	bring	your	own	alcohol	and	glasses	(	No	corkage	)		
						If	you	require	glasses	and	buckets	of	ice	.	R5	per	glass	/	R20	per	bag	of	ice	apply.		

•  No	outside	food	is	permitted	to	be	consumed	in	the	café.		Standard	café	menu	applies.		

•  Little	Stream	has	the	right	to	refuse	entry/	service	to	persons	that	are	unreasonably	rowdy,		
						under	the	influence	or	disruptive	to	others.	

•  Tea	garden	cafe	operating	hours	are	from	9:00	to	17:00		Tuesday	to	Sunday	(	Monday’s	the	venue	is	closed	)		

•  Last	food	orders	from	the	Tea	garden	are	16:15	

•  Beware	of	pathways	being	slippery	when	wet,	falling	branches	or	trees	whilst	walking	in	the	gardens	

•  Beware	of	the	occasional	baboon	that	may	roam	around	the	property	–	we	are	in	a	baboon	protected	zone.		

•  Little	Stream	estate	accepts	no	responsibility	for	the	loss	or	damage	of		any	personal	items.	

•  All	items	are	left	entirely	at	the	owner's	risk.	

•  Garden	tap	water	NOT	safe	for	drinking		

•  Children	make	not	swim	or	wade	in	the	stream.	

•  Children	must	be	under	the	supervision	of	parents	at	all	times.	

•  All	dogs	must	be	leashed	and	with	the	owner	at	all	times.	Dog	poop	must	be	picked	up	by	the	owner.	

•  All	prices	quoted	include	VAT.	

•  All	outstanding	balances	must	be	settled,	in	full,	at	the	end	of	the	day.		

•  We	accept	Master	,	Visa	credit	cards	&	Zapper	App	

	
The	property	is	managed	by	The	Little	Stream	Trust	on	behalf	of	The	Cape	Town	Y.M.C.A.	The	Trust	or	CT	YMCA	does	not	accept	liability		
for	direct	or	consequential	damages,	loss,	financial	loss	and/or	destruction	and/or	loss	of	property,	illness,	injury,	harm,	trauma	or	death,		
pain	and	suffering	as	a	result	of	injuries	(including	any	medical	assistance)	from	whatsoever	cause,	and	or	whether	caused	by	its	staff,	patrons		
or	by	third	party	suppliers.	
	


